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Introduction

All of Dexion’s Precision products are manufactured to an extremely high standard.

As such, Precision will provide a full repair or replacement warranty*, to the original owner, on faulty parts, materials and workmanship for all products,  

as follows (or as otherwise stated on a range by range basis), and will make all reasonable endeavours to rectify any such deficiencies to our customers’ 

satisfaction: 

• Steel products, such as vertical filing cabinets, Smartstore cabinets, shelving etc, are covered by a lifetime warranty. 

• Wooden furniture, such as desks (including all steel frame work), mobiles, credenzas etc, are covered by a five year warranty.

These warranties shall cover all material and labour to satisfy valid claims, but expressly exclude items of normal wear and tear, misuse, or damage.  

Any deficiency resulting from subsidence or building movements is also excluded from any warranty claim. 

Repairs completed to product that are not covered by these warranties will be subject to a charge.

For further clarification, please contact Precision on +64 4 920-5400, Monday to Friday 08.30am to 5.00pm, or email: service@precisionworkspace.co.nz

Lifetime Warranty

*Conditions apply.


